ACCESS THE SOFTWARE 
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DETERMINE RELATIONSHIP FOR 
THE RECIPIENT 



DETERMINE FORMAT OF THE TRACT 

• LETTER 

• STORY 



INPUT VARIABLES 
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CREATE 
DESIRED PHRASE(S) 




REVIEW PHRASE(S) 
AND MAKE 
ANY CHANGES 
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INCLUDE SCRIPTURE 
VERSES, AUDIO FILES, BIBLE 
LINKS, AND ARTWORK 



ADDRESS TRACT 
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SEND TRACT 
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COMPLETE QUESTIONNAIRE 

• AGE 

• MARITAL STATUS 

• DENOMINATION 
•ADDRESS 
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REVIEW SERVICE 
PROVIDER SITE 

• CHURCH LINKS 

• HOTLINE LINKS 

• BOOK LINKS 

• SUPPORT GROUP LINKS 



FIG. 4 
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